Chac-Hal-Al not troubled

Dear Editor:

| would like to take exception to the word “troubled” when describing Chac Hal Al. | have
owned here since 2010 and although we did have some challenges to deal with, the
complex is in excellent shape now.

Financial, physical buildings, pools and systems, management, maintenance,
landscaping are all performing like the first class resort that it is. Given that it is arguably
located on the best property in Puerto Aventuras and now that the beach is being
restored to pre-erosion levels, things could not be better.

Oh, and our maintenance assessments continue to drop through careful planning and
spending. The term “troubled” is far from an accurate way to describe Chac Hal Al
today.

Signed/Peter Moulton




